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CPD Process

In order to receive CPD credit

-Be sure to sign in or scan your badge for this session

-You must stay in the session for the duration of the training

-This session is eligible for 1 hour of CPD credit

-CPD certificates are emailed directly to you within 4 weeks of the       
conference date to the same email address you used to register
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Take a few moments 
to Connect with 
your neighbour
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Marjory Rattée

Owner, Books by Marjory

@booksbymarjory
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Marjory Rattée

@booksbymarjory

I am a Certified Professional 

Bookkeeper and Advanced Pro 

Advisor for both QuickBooks Desktop 

and QuickBooks Online. I am also a 

certified PCP with the Canadian 

Payroll Association.

I have had my own bookkeeping 

business for over 25 years and love 

working with small business owners. I 

live in Ladner and I am the proud 

mother of 4.
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Agenda

What’s new in QuickBooks 2018
•Pro

•Premier

•Accountant

•Enterprise

Q&A

#QBConnect   | @booksbymarjory
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Stay Logged In
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Stay Logged In

All QuickBooks Desktop, Pro & Up

Log into a file or switch to another file without having to enter a username and 
password every time

Just every few days

Only if you’ve explicitly logged off from company file or when the login period 
has expired

As long as you’re using the same Windows user account

#QBConnect   | @booksbymarjory
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Not on by default

Option is enabled by a Company Preference:

•Enabled by the Admin user

•Applies to all users

Admin decides what the period of login is, from 1 day up to 90 days

Stay Logged In – Turning on this preference

#QBConnect   | @booksbymarjory
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Stay logged in

•Available in Pro and up

•General preference

•Company preference 
“manage login settings”

•Therefore is set by admin 
user and applies to 

all users for this company file

Stay Logged In – General company 
preferences

#QBConnect   | @booksbymarjory
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Pro/Premier/Accountant:

•Edit>Preferences>General>Company Preferences>Manage Login 
Settings or

•Company>Setup Users and Passwords>Manage Login Settings

QBES:

•Edit>Preferences>General>Company Preferences>Manage Login 
Settings or

•Company>Users>Manage Login Settings

Stay Logged In – Various access points for 
admin to turn it on

#QBConnect   | @booksbymarjory
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New entry point for logging off:

•File>Log Off from Company

Note:

•The File>Close Company function will only close 

the Company File but not log off that user

Once the “Stay Logged In” preference is 
enabled

#QBConnect   | @booksbymarjory
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Merge Duplicate Vendors
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QB Accountant Desktop & QBES

Not in multi-currency files

Easily identify duplicate vendors

Merge 4 vendors at a time

Choose primary vendor

Retain important data present in duplicate vendors

2018: Merge duplicate vendors via client 
data review

#QBConnect   | @booksbymarjory
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Previous Years: “old-school” merge 2 
vendors at a time

#QBConnect   | @booksbymarjory
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2018: Merge vendors up to 4 at a time

#QBConnect   | @booksbymarjory
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2018: Select a master vendor to merge and 
copy data

#QBConnect   | @booksbymarjory
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Multi-Monitor Mode
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Previous Years: Manually stretch the 
QuickBooks Window

#QBConnect   | @booksbymarjory
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2018: Switch to multiple monitor display up 
to 3 monitors

#QBConnect   | @booksbymarjory
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2018: After switching to multiple monitor 
display

#QBConnect   | @booksbymarjory
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More Secure Webmail
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Enable QBDT users to send webmail in line with contemporary security 
standards

Secure webmail through QuickBooks using improved multi-factor 
authentication

QBDT seamlessly sends emails until the customer revokes the 
permissions (no password required each time)

2018: More secure webmail
(Gmail, Outlook, Hotmail, MSN, Windows 

Live)

#QBConnect   | @booksbymarjory
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Edit>Preferences>Send Forms>My Preferences>Webmail>Add>Use 
enhanced security

2018: More secure webmail

#QBConnect   | @booksbymarjory
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Search in Chart of Accounts
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“Within” text search even if you don’t know exact account name or how 
name starts

Looks through key account identifiers: name and number

Works very much like Search field in Item List

2018: Search in Chart of Accounts

#QBConnect   | @booksbymarjory
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Previous Years: Looking for an Account

#QBConnect   | @booksbymarjory
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2018: Search on any part of account name or 
number

#QBConnect   | @booksbymarjory
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Cash/Accrual Toggle 

in Reports
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Previous Years: Cash vs Accrual basis not 
easy to switch

#QBConnect   | @booksbymarjory
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2018: One-Click Cash/Accrual toggle

#QBConnect   | @booksbymarjory
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Automatic Past 

Due Stamp on 

Invoices
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Previous Years: Overdue invoices were 
handled this way

#QBConnect   | @booksbymarjory
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2018: Setting up for past due stamp on 
invoices

#QBConnect   | @booksbymarjory
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New 

Keyboard 

Shortcuts
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Previous Years: Copy and paste line using 
right click or edit menu

#QBConnect   | @booksbymarjory
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Copy row = Ctrl-Alt-Y (from any position)

Paste row = Ctrl-Alt-V (from any position)

Works with:

•Invoices

•Estimates

•Sales Receipts

•Sales Orders

2018: New keyboard shortcuts to copy and 
paste entire rows

#QBConnect   | @booksbymarjory

• Credit Memos

• Purchase Orders

• Timesheets

37



Inventory 

Report 

Customization
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Previous Years: No customizing columns in 
inventory reports

#QBConnect   | @booksbymarjory
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2018: Customizing columns in inventory 
reports

#QBConnect   | @booksbymarjory
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Add Columns in Inventory summary reports

•Inventory valuation summary – 17 fields added

•Stock status by item – 15 fields added

•Assembly shortage by item – 11 fields added (QBES only)

2018: Inventory report customization

#QBConnect   | @booksbymarjory
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Take Another 

Look at 

QuickBooks 

Enterprise
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Why Enterprise?

Up to 30 concurrent users

More granular security (100+ vs. 15 “chunky” levels)

Handles larger data files

Open 2 companies at once

Combined reporting

Faster

#QBConnect   | @booksbymarjory
43



Larger list limitations (e.g. 1 MM items vs 14,500)

Easy to migrate

Payroll & unlimited Canada-based tech support

Optional features such as sorting a form by the column header, disallow 
negative inventory, suppress footer on every page but the last one on 
multi-page invoices

Why Enterprise?

#QBConnect   | @booksbymarjory
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Customer Resource Centre Website

#QBConnect   | @booksbymarjory
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Automatic product upgrades

Industry Flavours

Advanced Inventory

Advanced Pricing

Why Enterprise?

#QBConnect   | @booksbymarjory
46



Hosting Services: Toronto-based 
data centre, automatic backups, bank-level 

security, complimentary support

#QBConnect   | @booksbymarjory
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#QBConnect   | @booksbymarjory
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