What's New in
QuickBooks 2014...

By Esther Friedberg Karp




Some Really Cool Features.

Since the release of the 1979 movie, The Jerk, Steve Martin’s awkward character has been quoted
countless times: “The new phonebook’s here!l The new phonebook’s here!l” 34 years later, phonebooks
are a thing of the past and we're all about cool tools for our practices and our clients’ businesses. So
let say: “The new QuickBooks is here!l The new QuickBooks is here!” Yes, I'm that awkward.

I think you'll look at my top picks for new and improved features in our beloved QuickBooks and say
“finally!” And as you read on, you'll see my own personal pick for the feature that will absolutely sell
your clients on upgrading.

Before I get going on edition-specific wows, I'd like to make an announcement regarding the use of
colours in QuickBooks.

Improved! Colours are back

[ had heard from a number of clients and accounting professionals that they didn’t like the lack of
colour in QuickBooks 2013’s interface, including the look of the icon in the top icon bar. Many of you
(myself included) used colour schemes to create a visual differentiation among multiple companies.
This was especially useful in the case of QuickBooks Accountant and QuickBooks Enterprise Solutions
users, as they could open two companies at a time.

Believe me, the people of Intuit heard the complaints as well and they listened. For those of you who
are not aware, that was remedied in a subsequent release of 2013 and colours are here to stay in
QuickBooks 2014. To customize your colour scheme, select Edit > Preferences > Desktop View > My
Preferences. Then, to bring back the lighter icons, check the box next to Switch to colored icons/
light background on the Top Icon Bar.
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For an overall colour scheme, in the same window, select the drop-down box under Company File > Colour Scheme
and choose the colour for this company file.
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Now without further ado, let’s
get started with what's cool

for accounting professionals in
QuickBooks 2014

For Accounting Professionals: QuickBooks Accountant 2014

QuickBooks Accountant (as well as the Accountant Edition of QuickBooks Enterprise Solutions) has always
given us the tools and resources we need to support our QuickBooks clients. For 2014, we have even more
cool tools that make our lives easier.

Improved! Batch Enter Transactions now includes Invoices,
Credit Memos, Bills and Bill Credits

[ really like the Batch Enter Transactions feature, which was introduced last year. It was great for taking a
client who had recorded fiscal year-to-date company transactions in a different accounting system (or just
in spreadsheet format) and bringing them into the QuickBooks universe with very little effort or chance of
entry errors. All you needed was to get the “old system” transactions in spreadsheet format and copy and
paste columns from there.

Even if everything in the client’s old system was manual or couldn’t be exported to a spreadsheet, at least
you could enter transactions of the same type in a “heads down” fashion in one screen without ever taking
your hands off the keyboard. You could then review the transactions and record them all at the press of a
button. Bookkeepers and consultants who specialize in converting their clients to QuickBooks loved it.

But frankly, I felt it stopped short by limiting the transaction types to cheques, deposits, and credit card
charges or credits.



Now for 2014, Batch Enter Transactions has expanded capabilities, offering a screen for entering bills and

bill credits and another for invoices and credit memos. This offers up more ways to automate getting a cli-

ent’s old-system transactions into QuickBooks, either by copying and pasting columns from a spreadsheet
or, if necessary, manually entering them into one screen without interruption.

Batch Enter Transactions

TRANSACTION TYPE =

Deposits

Credit Card Charges & Credits
Bllls & Bill Credits

Invoices & Credit Memos

«

Split TOTAL TAX

count Chequing v

$0.00

Clear

Customize Columns

Close

$0.00

Improved! Client Data Review now offers Reclassify Source

Account feature

The ever-popular Client Data Review (CDR) feature, great for fixing client errors quickly, has been en-

hanced yet again for 2014! In the past, we've been able to employ CDR to change the “to” account in

transactions such as cheques recorded specifying certain expense accounts. In other words, we were able

to reclassify those expense accounts.

CDR now has a Reclassify Source Account function, which turns that function upside-down by handling the

“from” account.

It handles all of the following, quickly and easily, without resorting to reports and drilling down on individ-

ual transactions:

e Locate transactions written from a specific bank or credit card account

e Reclassify the source account of multiple transactions in just a few clicks

» Works if the two source accounts are of the same type (for example, two bank accounts).
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Those enhanced accountant tools are great, but what about our clients? What can we tell them that
would prompt them to upgrade to the latest QuickBooks? As you know, many clients don’t bother
upgrading every year, especidlly if they're not running payroll or they don’t pay for QuickBooks technical
support. (Why would they pay for tech support? They have you.)

So here’s what you can tell them...and I'll bet they'll be sold by at least one or two of the following killer
features that provide improved information and functionality for managing their businesses.

What follows is a list of what’s cool for your clients using QuickBooks 2014 Pro and above.



QuickBooks Pro and Up

New! Income Tracker

Select Customers > Income Tracker and you'’ll see this new dashboard view of all customer and sales-
related activity. The Income Tracker includes a visual display that allows the customer to drill into each
color block and filter the dashboard quickly for transactions like all open Estimates or unpaid Invoices.
Also, the QuickBooks user can sort and filter the information provided in the Income Tracker and even take
action, such as converting an Estimate to an Invoice.

Income Tracker

UNPAID

99,250.98 99,829.90 0.00

8 SALES ORDERS 10 OPEN INVOICES 0 OVERDUE

v Tvee Al v gratus Al v pate Al -

TYPE NUMSER DATE ¥ DUE DATE AMOUNT OPEN BALANCE LAST SENT DATE & STATUS ACTION

. S T3
 Estimate 3122018 32212019 17,250.00 17,250.00 Open e O S er
Estimate 71007  3/7/2018 3/17/2019 16,704.00 18,704.00 Open PM:'T as Inactive
Invoice 71105 1211502017 111412018 418.00 418.00 Open Email
Invoice 71103 12152017 1211512018 34,500.00 34,500.00 Cpen
Sales Order 8300 1211502017 111412019 5,737.90 5,737.90 Open
Sales Order 3801 121152017 111472019 504.85 504.85 Open
~ Invoice 71081 121152017 11472019 9,300.00 9,300.00 Open
Invoice 71104 12152017 111472018 50.00 50.00 Open
Invoice 71082 12782017 1712019 29,625.00 29,625.00 Open
Invoice 71080 12732017 12/18/2018 5,610.00 5.610.00 Open
Sales Order 8795 111182017 1111812018 17,266.50 17,266.50 Open
Sales Order 3794 1111722017 11/17/2018 34,687.50 34,687.50 Open
Invoice 71102 11162017 12/16/2018 3,076.90 3,076.90 Open =

~ Manage Transactions ~ Showing 1 - 21 of 21 @




New! Record Bounced Cheques

I'm pretty impressed with this one, since I created my own workaround for dealing with bounced cheques
and I put it on the Tips and Tricks page of my company website. This new feature makes my creative
workaround obsolete.

If a customer bounces a cheque on your client, simply open the Customer Payment window where that

payment was entered (with the payment method of Cheque), and select Record Bounced Cheque.

Main Reports e A
¢«» B X &a& = @0 & R B 2
Find New Delete Print  Email Attach Look up Un-Apply Discounts And Record

M v File Customer/invoice Payment Credits Bounced Cheque

Customer Payment

RECEIVED FROM  Moise, Daniel CAD 2,062.31 A AT R
PTE Cio | 15102018 @ [ CAD |
PMT METHOD Chegque v CHEQUE =

Where does this payment go?

With just a few simple steps, QuickBooks will create or change all the necessary transactions, including
marking the Invoice as unpaid, removing the deposited funds and applicable service fees from the bank
account, and creating a new Invoice for any bounced cheque charges passed on to the customer.

Bounced Cheque Summary X

When you click Record Bounced Check, here's what will happen in QuickBooks:

1. Following invoices will be marked unpaid:

Invoice 170 Moise, Daniel Unpaid 78.75
Invoice 189 Moise, Daniel Unpaid 78.75

Inunina TNO Maina Nanial TinnAaid 70 7R

4 8>

2. These fees will be deducted from your bank account:
Chequing Check 300.00
Chequing Service Fee 25.00

3. This invoice will be created for the fee you want to charge your customer:
Invoice Moise, Daniel 40.00

Back Next m Help Cancel




Improved! Job Costing

Reports can now be filtered by Job Status. Imagine your client creating, customizing and memorizing a
report that gives you information on in progress jobs only. Or perhaps jobs that had estimates but not
awarded. That would be a great management tooll.

Modify Report: Profit & Loss x

Display Filters Header/Footer Fonts & Numbers
CHOOSE FILTER CURRENT FILTER CHOICES
FILTER Job Status FILTER ! SET TO
Sales TaxReturn .. * v Account All income/expense accou...
Transaction Taxes All Date This Month-to-date
Is Adjustment None Job Status Awarded
Zero QOH Pending
M In progress
Closed Remove Selected Filter
JOB STATUS FILTER Not awarded

Tell me more...

Revert

Also, QuickBooks now has a Rep field at the Job level, allowing businesses to assign a rep to individual jobs,
rather than simply at the customer level. Note in the screen below that the Customer Kitchen Blades has
several jobs with different reps:

U, N R .

chener Blades:Draper, Adriene 878-8787 RL

chener Blades:Walker, Carol 222-2622 cw

chener Blades:Barata, Luis 809.7777

chener Blades:\Woodcroft, Deb 514-9999

chener Blades.Burgess, Jordan 613-6131 KL
LanskLANna
Larkins Greg
Lasee Joseph
Lee.AT';h Note different sales
t::::m‘;':;’ reps for one
Ma Annie Customer, different
Martin Jennifer JODS
McCarthy,Colleen
Road Runners 780 456-3885 RC
Road Runners:Lis, Scott 555.4161

1 Raad Bunnaere Eliar Diana R78 2727 Kl 1



Improved! Reporting Ribbon

The Reports tab in the Ribbon at the top of transactions now contains more one-click reports. In the
example below, note that the Invoice’s Reports Ribbon contains Average Days to Pay Summary and Sales
by Customer Detail. Again, this puts more information at your client’s fingertips so that they can manage

their businesses better and more easily.

Create Invoices - Accounts Receivable - EUR

Reoods

& © & & 0

Quick Transaction Transacon View Open Sales By Average Days To
Report History Journal Invoices Customer Detad Pay Summary

T - s D <o TR e (IR

New! Customize View Balances

When you or your client are using the Left Icon Bar view, click on Customize view balances at the
bottom of the View Balances section:

This allows you and your client to choose to view balances for accounts of all types, including revenue,

cost of goods sold and expense accounts. This creates an easily customizable dashboard view of the
company’s health.

Customize Account Balances

You are using a sample
company file

Available Accounts Selected Acq
EE e
} Accounts R
Accounts Payable Accounts Receivable < Bemove
278501 Other CurrentAsset Accounts R
) Accounts R|
Accounts Payable - AUD FixedAsset
0.00 OtherASSEt Move \_\;71 Accounts P
Accounts P
Accounts Payable - CNY Accounts Payable Move Down
79.10 Credit Card Accounts P
Accounts Payable - EUR Other Current Liability ACcam- F
7 o Long Term Liability o
Equity Credit Card|
@ My Shortcuts Income
Cancel
E= view Balances Cost of Goods Sold -




New! Alerts and Reminders in the Home Page

As a result of the improvement above, customizing the view of selected account balances, the Home Page
of QuickBooks is now starting to behave like a dynamic dashboard. Along those same lines, there is now
quick and easy access to the Alerts and Reminders buttons in the top right-hand corner of QuickBooks.

| Customers Vendgrs Employees Banking Reports Yindow Help View alerts o - -
N View reminders
Customze Memorized Reports
Reclassdy Transactions a L —

New! Copy/Paste Line Items

Line items on a transaction can now be copied and pasted within that transaction, simply by right-
clicking on the row in the body of the transaction, or by highlighting any part of that row and selecting
Edit. I've been waiting forever for this one. It’s great for re-arranging the order of items that appear on
an invoice, and any customized item descriptions do not have to be re-typed.

cusTOMER:Jo8 LEUEL) m o

OaTe NVOICE TO SHIE TO v
03102018 B  AnnaLanski sumM
INVOICE # 52 Claphom High$t Open
12 England Active
Sales|
PO.NO TERMS SHIP VIA £08 OTHER
v 03/10/2018 & >
QUANTIT TEM DESCRIPTION PRICE EACH CLASS AMOUNT TA
| n B -{} Replica Uniforms 2000 ~ - 200.00 - "
Cut RECE
Copy v 0310
4 b CAD 200.00 03/10

EXCHANGE RATE 1EUR= 4
SelectAll m:] 0310

CUSTOMER MESSAGE Copy Line O EUR 200.00 03110
PAYMENTS ASPLIED FUR 0.00
insert Line saanceove EUR 200.00

Delete Line CAD 200.00 WOTE

MEMO Save & Close Revert




Improved! Bill Payment Stub

Bill payment stubs now include credits that were applied to pay off a bill completely. Hooray. Those of you
who have produced bill payment stubs in the past that completely ignored bill payments and the bills they
paid know what I mean.

(nheque Date:  31/12/2018
ChequeNo.: 4323432
Cheque A mount: 900.00

Bill Payment Stub

Pro Hockey School Paid To: Roger's and Conpany CA's
4567 Doon 320 Croydon Ave.
Toronto ON, M4Y 2M$8 Ottawa, ON

K3J 615
Date Type Ref erence Original A, Balance Discount Pay rent
14112018  Bill 1111 450.00 450.00 450.00
31122018 Rl 2222 43000 43000 430,00
31/122018  Bill 3333 450.00 450.00 450.00
31/122018  Credit 3333CR -450.00 -430.00 -450.00

Improved! Report Print/Preview Scaling

You’re no doubt familiar with being able to scale a report so that it is a specified number of pages wide.
That’s been in QuickBooks for eons. Now you can choose to scale the report so that it is also a specified
number of pages long. You can combine the two scale options or choose only one when printing or

previewing a report.

D)
=

) Portrait
) Pages:
From: | To:

@® Landscape

PAGE BREAKS:

. ) Number of copies: 1
v Smart page breaks (widow/orphan control)

~| Collate

| Fitreportto 1 page(s) wide _| Printin colour (colour printers only)

¥ Fitreportto 1 page(s) high




New! Attach a Document to a Record

This is the one. I'm betting this will seal the deal as far as convincing your clients to upgrade to
QuickBooks 2014. This feature has been in QuickBooks US for some years, and I've been anxiously waiting
for it here in Canada.

You can now attach one or more documents (such as scanned items) to any transaction, such as invoices,
estimates, paycheques and bills. You can also attach documents to most names: Customers, Jobs, Vendors,
and Employees. Imagine employee pictures or signatures attached to their records. Imagine drawings

attached to quotes.

Main Formatting Send Reports

¢ P a E g@ Create a Copy ° a (zg  PrintLater %Md Time/Costs m
Find New Save Delete @B Memorize Mark As Print  Email B3 Apply Credits Receiv
- - Pending - - File Paymen

cusronen oo [ SO

Attaches a file or any scanned
document to this transaction

OATE NVOICE T &LID TT

These attachments can be accessed by browsing your computer or by dragging and dropping.

Attachments - Invoice 12 for Lanskl Anna on 03/10/2018

H FROM: Q Computer «5 Scanner !& Doc Center

FTACHMENTS (0

Drop documents from Outlook, your desktop, or folders here.




New! Attach a Document to a Record, continued.

Once a document is attached to a record, simply clicking on the Attach File icon gives you to access to
review these attachments (or add more documents).

Here’s a bonus: when you email a transaction to which one or more files have been attached, you have
the option of emailing the transaction on its own or with its attachmentsl!

| s ST TEpPoTeS

B 8 Qoenescor @ G @3V PrintLater @ (@rceTmecoss & @ ReundCredit
Save Delete O remorize  MarkAs  Print Emai || Emadlater  Amach @ Apply Credits Receive
Pending g File Payments

Invoice

Invoice and Attached Files hl T

Batch

anskiAnrfaiizg ~

Customer

Dare BIEE - s
e NVOICE TO SHIP TO

03/10/2018 B AnnaLanski SUMMARY

INVOICE # 52 Ciaphom HighSt Open balance
20 England Active estimates
Sales Orders to bef
PO. NO TERMS SHIP VIA £FOB OTHER
~ 031012018 -
ITEM : DESCRIPTION PRICE CLASS AMOUNT TAX
Con... [blablabla 75.00 1,125.00 |G ]‘
Lea.. [League Fees xxx 20.00 200.00|G
RECENT TRANSACT]
v 03/10/18 Credit e

03/10/18 Invoice
03/10/18 Invoice
03/10/18 Invoice
03/10/18 Invoice

e T ED CAD 1,391.25
oo [N 6628
EUR I

BAGE TOTAL EUR 1,391.25
BavuenTe sooen  E1ID 000




Improved! Email

Aside from the option to send forms with their attachments, emailing from QuickBooks now includes the

ability to create emails from templates you set up for different situations, with the freedom and flexibility

to use Rich Text Formatting and custom fields:

Email Te H

24

Chogung Show Invoices

Desiktop View

Fmance Charpe
General

Inegrated Appications
tems & hventory
Jobs § Estimates

[Bésac invo;co '

Mutiple Currencies
Payments
Payrol & Employees

Reports & Graphs
Sales & Customers

BF:aiipepdPE4Y

Sales Tax

——’ Add Template

SURECT

Invoike <NUM> fgfm

Also, you can now email history in the Customer Centre, Vendor Centre, and Employee Centre: each of

these centres now has an additional tab called Sent Email. This feature provides an integration between

your client’s financials (and, for that matter, your own) and communications with customers (or clients),

vendors, and employees

p—

862.41

225435
1977.72

613.25
404320

Transactions Contacts

10
D
0.00
ﬁ 1,762.31
D
10
\D
ID

To Do's

Customer Information

stomers - >
Company Name
jo Ful Name MsAnna Lanski
B To AnnaLanski
RRE} BALANCE TOT ATTACH 52 Claphom HighSt
A
124.68 0 England

Notes II Sent Email

' 4

REPORTS FOR THIS

QuickRepon
Open Balance
Show Estimates

Customer Snaps




Improved! QuickBooks Payroll

For your clients who are using QuickBooks Payroll (or for those who should be), there is now a streamlined
Payroll Centre, with an improved layout and workflow, offering quicker access to all the important payroll
tasks.

Furthermore, when creating new payroll items, you’ll now see a Limit Type drop-down on the Default rate
and limit screen. This includes a Monthly limit option, which is great for monthly contributions a company
makes on behalf of an employee who is on a non-monthly payroll frequency. That means that the person
doing payroll doesn’t have to delete the contributions from the pay periods that shouldn’t have the

contribution because the contribution for the month has already been made.

Add new payroll item (Company Contribution:RRSP)

Default rate and limit

Y
I

The rate you enter here will be the default rate for this item when added to the employee record.
To change the rate or amount for a particular employee, edit their record directly. QuickBooks
e\ will use the number in the employee record when calculating pay cheques. Enter a percent

! symbol (%) after the number ifthis is a percentage.

&
X
2

%O%

If this item has an upper limit, enter it here. If you leave the limit blank on an employee's record,
this limit will be used. If you leave this limit blank, the limit entered on an employee’s record
will be used. If you enter a limit both here and on an employee’s record, the lower of the two
will be used.

Limit Type

Annual - Restart each year v

Annual - Restart each year

Back Monthly - Restart each month Cancel

One-time limit

aen N

And, as I mentioned above, there is a Sent Email tab for each employee record.



QuickBooks Enterprise Solutions

For those of you supporting QuickBooks Enterprise Solutions clients, you’ll be interested in Enterprise 14.0.
True, QBES is a subscription, and these clients always have access to the latest version. However, many
don’t upgrade even though they can. We'll cover QuickBooks Enterprise in a future article, but for now,
here’s a taste:

e Assemblies Improvements - more automated functions help you save time and improve the
accuracy of assemblies and costing.

e Advanced Job Costing - manage your jobs in different phases of completion more easily with
new tracking and reporting options. Customize tracking by reps, job, customers and run WIP and
Committed Costs reports at the click of a button.

e Advanced Pricing - customize and automate your pricing in QuickBooks. You’ll get more control over
pricing and avoid manual updates.

Are you ready to run outside and shout?

Anyway, even though few are going to shout this out & la Steve Martin, I'm guessing that many of you are
happily whispering, “The new QuickBooks is here...”

Esther Friedberg Karp is Principal of CompuBooks Business Services in Toronto. As a QuickBooks ProAdvisor
certified in Canada, the US, and the UK, she works with clients worldwide. She has written articles, spoken
at conferences, and developed and delivered educational course content for Intuit in several countries as
well as other organizations. Esther can be reached via her company’s website, www.e-compubooks.com, or
at 416-410-0750. Esther’s LinkedIn profile can be found here



