
ProFile Review Setup
There are 3 steps that you need to do to get started: 

1	 Enable sync in ProFile

2	 Create an Admin/Company Account

3	 Select and sync the returns that you wish to view in ProFile Review or ProFile Connect

ProFile Review

1.	 Open ProFile 2013. Click the new Enable Sync icon on the toolbar, shaped 
like a cloud.

2.	 The cloud icon changes to orange, indicating that you’ve enabled syncing. 
You’re also asked if you want to create an Admin Account. Click OK to 
continue. (You may need your Office Manager or Software Administrator to 
set up the Admin/Company account first, and then invite you).

Step 1:
Enable sync for 
ProFile Review and 
ProFile Connect

Note: You will need your Order/Service Number and one License Key.  You will find these on the 
ProFile receipt emailed to you by Intuit Canada.



1.	 When you turn on syncing, the Manage Online Account window appears. 
ProFile also opens a browser to the Create a Company with ProFile 
Review web page.

2.	 If you already have an Intuit Online account: In the Create a 
Company with ProFile Review page, enter your Service/Order Number 
and License Key, along with your existing account information (email 
address and password).

Note:  You will need your Order/Service Number and a 
License Key to complete the next step.

Note: If your security or virus software asks you to confirm 
that you are connecting to a valid Intuit domain, do so.

3.	 If you do not have an Intuit Online Account: Click the link to create a 
new account instead. You must choose a security question to help recover 
your password if you lose it. The email and password that you enter will be 
the login credentials that you use for ProFile Review, ProFile Connect, and 
the Manage Online Account window in ProFile desktop (which you’ll use 
to configure the files that you sync online).

Step 2:
Create an Admin/
Company Account



4.	 Your Order/Service Number and License Key are on your ProFile receipt. The 
location of this information depends on whether you purchased ProFile 
through a telesales agent or online via our web site.

If you purchased ProFile from our web store, look for the Order Number 
and License Key:

Step 2:
Create an Admin/
Company Account



If you purchased ProFile from a telesales agent, look for the Service 
Number and License Key:

5.	 You’ll receive confirmation of your registration and are shown the 
remaining steps needed to complete ProFile Review setup.

Step 2:
Create an Admin/
Company Account



After you create your account and are taken to ProFile Review, you’re reminded 
to select the files that you want to sync from ProFile desktop. 

1.	 Return to ProFile desktop. If the Log In To Your Account window is not 
open, go to the Online menu and click Manage Online Account. (This 
window was automatically opened when you enabled syncing with the 
cloud button).

2.	 Enter the same User Name (email address) and Password that you just 
used to create your ProFile Review Admin/Company Account. 

3.	 In the Manage Your Files window, select the tax year of the returns that 
you want to sync. 

4.	 Click Select Folder and navigate to the file folder with the returns that you 
want to access from ProFile Connect or ProFile Review. ProFile will update 
the Folder Location field with the location that you select. 

Note:  ProFile Review supports only current-year returns. 
ProFile Connect supports both 2012 and 2013 year returns.

Step 3:
Select and 
Synchronize 
your Files



5.	 If your files are password-protected, enter the password in the password 
field below the Folder location and select the Use same password for all 
password protected files checkbox.

When you’re done, click Next.

6.	 The Sync Your Files window appears. Click Sync.

7.	 Your files will now sync to the cloud. You’ll receive feedback depending on 
whether your files successfully synced.  Close the window (click X in the top 
right corner) if you are satisfied with the results.

8.	 You can now access your files with ProFile Connect or ProFile Review.

Step 3:
Select and 
Synchronize 
your Files


