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QuickTax and ImpôtRapide Tax Year 2009 Software License Agreement  
 
Thank you for selecting the software offered by Intuit Canada ULC (“Intuit,” “we,” “our” or “us”).  This Software License 
Agreement (“License Agreement”) sets forth the terms and conditions that apply to your use of the Software (defined 
below) and the associated Services described in Section 6 below. You agree to comply with the terms of the license.   If 
you do not accept this License Agreement, you will not be able to use the Software. If you purchased a license for the 
desktop version of the Software, you may uninstall the Software and promptly return the entire package and your receipt 
to Intuit at the address indicated below in Section 5 for a full refund. If the software was pre-installed on your computer, or 
if the CD came packaged with your computer at no extra charge, and if you do not agree with the terms of this agreement, 
do not use the Software. 
 
“Software” is defined as the programs with which this License Agreement is included and any other programs or tools, 
internet-based services, components and any other updates, maintenance releases or error corrections of the Software 
that Intuit Canada may provide to you or make available to you. As used in this License Agreement, the terms "you", 
"your" or "user" are synonymous, and refer to a person using the Software in any way. A "paid user" is a user that (a) 
provides Intuit with the required registration information, (b) pays Intuit the applicable service fee, and (c) complies with 
the terms and conditions of this Agreement. A "tax return file" is a unique personal file created by each user when using 
the Services (defined below) from which a paid user can download his/her tax file generated by the QuickTax online 
service and the information provided by the paid user in connection therewith. 
 
1. SOFTWARE ACTIVATION.  
 
A. If you have purchased a QuickTax or ImpôtRapide license (excluding QuickTax Business – Incorporated 
Edition) the following applies:   
 
In order to use the Software after installation, you must provide Intuit, via the Internet or telephone, with the unique 21-
digit installation key that appears on the case containing the Software CD or the Intuit order receipt, as well as a 13-digit 
machine-specific code generated by the Software.  You will receive an 18-digit activation code from Intuit, which will 
unlock the Software for your use, so long as there are no problems with the installation key you provide to Intuit 
(“authorized user”).  The installation key and machine-specific code numbers do not contain personally identifiable 
information about you nor can they be used to identify any personal information about you or any characteristics of your 
computer configuration. You can find more information about this activation process if you press "Help" on the Software 
activation screen. The activation process enables Intuit to provide you with any necessary Software updates. If the 
activation process is not successful, even after you have followed the directions in the Software, please visit the QuickTax 
technical support website at www.quicktax.ca/support, and if you are still unable to resolve your problem, please use the 
customer contact numbers listed on that site.   
 
QuickTax and ImpôtRapide users - If you wish, you may activate your Software by telephone by calling the appropriate 
support number provided at www.quicktax.ca/support and providing the installation key and machine-specific code 
numbers.  
 
B. If you have purchased QuickTax Business – Incorporated Edition license, the following applies:  
 
In order to use the Software after installation, you must provide Intuit, via the Internet, with the unique 12-digit installation 
key that appears on the case containing the Software CD. This installation key allows you to prepare and print a single 
corporation’s federal and any related provincial tax returns. You will receive an activation code from Intuit, which will 
unlock the Software for your use, so long as there are no problems with the installation key number you provide to Intuit.  
The installation key number does not contain personally identifiable information about you nor can it be used to identify 
any personal information about you, your business or any characteristics of your computer configuration. You can find 
more information about this activation process if you press "Help" on the Software activation screen. The activation 
process enables Intuit to provide you with necessary Software updates.  If the activation process is not successful, even 
after you have followed the directions in the Software, please visit the QuickTax technical support website at 
http://support.intuit.ca, and if you are still unable to resolve your problem, please use the customer contact numbers listed 
on that site.   
 
2. LICENSE AND RESTRICTIONS  
 
Intuit grants you a limited, non-exclusive, non-transferable license to use a single copy of the enclosed Software, and any 
updates or maintenance releases thereto together with any related documentation (the "Documentation"), on a single 
computer or on a single network terminal, according to the terms set forth in this License Agreement, although you are 
permitted to print or NETFILE your tax returns from another computer.  
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You are not licensed or permitted under this License Agreement  to do any of the following: (a) rent, loan, resell, 
sublicense, assign or distribute the original CD or a copy of the Software to any other person; (b) make the Software 
available on any file-sharing service; (c) electronically send the Software to any other person; (d) copy the printed 
materials or user documentation accompanying the Software other than as necessary to support the uses permitted 
above; or (e) decompile, disassemble, or otherwise reverse engineer the Software. Any person who received the Software 
through any of the forgoing prohibited methods, or through any method other than purchasing a license for this Software 
from Intuit or an Intuit authorized reseller, is not authorized to use such Software. 
 
A. If you have purchased a QuickTax or ImpôtRapide license (excluding QuickTax Business –  
Incorporated Edition) the following applies: 
 
You may: (i) use the Software on only one computer; (ii) use the Software for up to two installations with your installation 
key; (iii) make one backup copy of the Software solely for archival or replacement purposes, which copy shall also be 
automatically subject to this License Agreement; and (iv) print and/or file up to a total of twenty (20) tax returns using the 
Software with eight (8) of the tax returns showing net income over $25,000 per taxpayer return, and the remaining twelve 
(12) of the tax returns showing net income less than or equal to $25,000 per taxpayer return.  
 
Tax returns that show a net income less than or equal to $25,000 will count toward the total number of tax returns you are 
permitted to print and/or file under the terms of your license. For purposes of this License Agreement, net income shall 
mean reported earnings of less than or equal to twenty-five thousand dollars ($25,000) on line 236 of the T1 tax return. 
While the license entitles you to print and/or file up to eight (8) tax returns from your computer showing a net income over 
$25,000 per tax return, Intuit offers you the option, through the Software (either by the telephone or the Internet), of 
"unlocking" the Software and purchasing a license to print and/or file up to an additional twelve (12) tax returns showing a 
net income over $25,000 per tax return (“Additional Tax Return License”). To facilitate re-installation (described above) as 
well as the appropriate number of returns per installation key, Intuit will collect data on the number of tax returns printed 
and/or filed in relation to an installation key (plus subsequent "unlocking" as described above), but will not collect data on 
the contents of the returns or the computer on which they were prepared. All Additional Tax Return Licenses are subject 
to the terms and conditions of this License Agreement in all respects. 
 
You may give the Software CD to another person so they can purchase a separate license before they use the Software. 
 
B. If you have purchased a QuickTax Business - Incorporated Edition License the following applies:   
 
You may: (i) use the Software on only one computer; (ii) use the Software for up to two installations with your installation 
key; and (iii) make one backup copy of the Software solely for archival or replacement purposes, which copy shall also be 
automatically subject to this License Agreement. Intuit will collect data on the number of tax returns printed and/or filed in 
relation to an installation key, but will not collect data on the contents of the returns or the computer on which they were 
prepared. Additionally, you can purchase additional copies of the Software for each additional corporation and to print a 
return or returns for different business years for the same corporation. To obtain a new installation key that will allow you 
to prepare an additional return, the software displays the “Print Authorization” dialog box with the option to purchase a 
new “authorization code” through an online order process, or by calling Intuit at 1-866-438-8020. To facilitate authorization 
for each additional return online or by telephone, Intuit requires and will use (but will not store) the business number of the 
corporation for which the QuickTax Business – Incorporated Edition user is preparing an additional return.  Intuit will not 
collect any other data derived from the contents of any return, or any data about the computer on which the return was 
prepared. 
 
C. For QuickTax or ImpôtRapide online the following applies: 
 
You may: use the QuickTax online service solely to prepare (i) single personal tax returns or (ii) personal tax returns for 
an individual and that individual's spouse; and (iii) print and/or file up to a total of twenty (20) tax returns per online user 
account regardless of income level.  To ensure that use of the Software does not exceed the scope of permissible use, as 
set forth in the foregoing sentence, certain fields within your tax return file cannot be modified once completed.  If this 
causes you hardship in your particular circumstances, please contact QuickTax Customer Service using the telephone 
numbers provided at www.quicktax.ca.  
 
If you are a paid user, you may complete the preparation of your tax return and print or download your tax return file which 
you can use to file your tax return via post or electronically.  
 
You agree to review your tax return for indications of errors and to make any and all necessary corrections prior to filing 
your return electronically or by post.   
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The QuickTax online services are not accessible after December 15, 2010 and shall not be supported beyond that date.  
 
Restrictions on Use. You are not licensed or permitted under this Agreement to do any of the following: (i) attempt to 
access any of Intuit's systems, programs, or data that are not made available for public use; (ii) prepare tax returns, 
schedules or worksheets on a professional or commercial basis (i.e., for a preparer’s or other fee); (iii) copy, reproduce, 
republish, upload, post, transmit, resell or distribute the material from the QuickTax site; (iv) decompile, disassemble, or 
otherwise reverse engineer the Software except as otherwise permitted by applicable law; or (v) attempt any actions that 
would prevent the use of the Software by the public.   
 
Notwithstanding anything in this Agreement, Intuit has no responsibility or liability for damages or claims 
relating to any use of the Software on a professional basis.   
 
Payment for Services. If you decide to become a paid user, you shall be charged the applicable fee before you may print 
or file.  Intuit may modify the applicable fees at any time without prior notice. The current fees can be accessed at 
www.quicktax.ca. Your payment to Intuit of all fees and any additional applicable charges and taxes, must be made by 
your valid credit card (or such other form of payment as may be acceptable to Intuit in its sole discretion) and, except as 
otherwise provided herein, all fees and charges are non-refundable. 
 
Automated Use of Data in Your Tax Return File. To assist you in the preparation of your tax return, the Software may 
employ an automated process to help reduce the number of instances in which you have to repeatedly input the same 
data.  For example, once you provide your name and address, that information automatically may be inserted throughout 
the applicable tax return form(s) as may be required.  
 
Security and Data Storage. You may be required to designate a user ID and password which, when used together, will 
provide you with access to your tax return file.  You are the only person authorized to use your user ID and password and 
for maintaining the confidentiality of your user ID.  You shall not permit or allow other persons to have access to or use 
your user ID and password, except if you choose to provide that information to Intuit's authorized technical support 
personnel to assist you.  You are responsible for the use of the Services under your user ID. Intuit will not disclose your 
password if you lose or forget it.  If you lose or forget your member ID or password, you will not be able to access your tax 
return file via the Services, and any further use of the Services by you would require you to establish a new user account 
with a new user ID and password and re-enter your tax return information, or upload your tax return file stored on your 
personal computer. If applicable, Services fees will be assessed on each new user account. Notwithstanding any contrary 
statement, Intuit may use your user ID if necessary to facilitate its ability to provide you with the Services.   
 
You are responsible for protecting the information on your computer such as by installing anti-virus software, updating 
your software, password protecting your files, and not permitting third party access to your computer.  You agree to abide 
by Intuit's security policies as communicated by Intuit from time to time on www.quicktax.ca. 
 
Storage/Deletion of Your Tax Return File. Except to the extent required by applicable law, Intuit has no obligation to store 
or maintain any tax return files.  However, in its sole discretion, Intuit may retain your tax return file for your future 
use/access during the term of this Agreement and for a period of time after the termination/expiration of this Agreement. 
Notwithstanding any statement to the contrary, you can delete your tax return file at any time by following the instructions 
provided by the Services.  You acknowledge that once you delete your tax return file, you will no longer be able to use the 
Services to access any information that was contained in your deleted tax return file.  Intuit will not restore any deleted tax 
return files.  
 
Availability of Services. Intuit is not responsible for the late filing of your tax return due to any discontinuation of, or 
interruption in, the QuickTax online services, and you acknowledge that you should file your tax return as early as 
possible to meet any filing deadlines.  You acknowledge that the sole means to ensure that you have an up-to-date record 
of your tax return file is for you to print and/or download your tax return file upon becoming a paid user and after making 
any modifications thereto.  Intuit will not be responsible or liable for your failure to do so.  
 
3. ACCURATE CALCULATION WARRANTY (excluding QuickTax Business – Incorporated Edition). 
 
Intuit works diligently to ensure the accuracy of the calculations on every form prepared using the Software.  If you are a 
registered user who has updated your copy of the Software with the most recent update available prior to filing your return 
and you pay a federal or provincial government penalty and/or interest  solely because of a calculation error on a form 
prepared using the Software, and not as a result of, among other things: your failure to enter all required information 
accurately or your misuse of the Software; your negligent, willful or fraudulent (a) omission of pertinent information, or (b) 
inclusion of inaccurate information on your tax return; your misclassification of information on your tax return; or your 
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failure to file an amended tax return to avoid or reduce your penalty and/or interest after Intuit announced updates or 
corrections to the Software in time for you to file an amended tax return, then Intuit will pay you in the amount of the 
federal or provincial government penalty and/or interest paid by you to such federal or provincial government. If you 
believe such a calculation error occurred, and you have complied with the conditions in this paragraph, you must notify 
Intuit in writing at: Intuit Canada, Attention: QuickTax Returns Dept., P.O. Box 4182, Edmonton, AB T6E 4T2 as soon as 
you learn of the mistake (and in no event later than thirty (30) days after the penalty and/or interest is assessed). Your 
written notice must also include a copy of your Notice of Assessment or Notice of Reassessment from the Taxing 
Authority, a hardcopy of the applicable tax return, and a diskette with your *.q08 tax return files. By filing such a claim, you 
authorize Intuit to obtain and review any data files (including your *.q08 tax return files) that may be in Intuit's possession 
or control, as well as any materials provided by you in order to evaluate and verify your claim. You are responsible for 
paying any additional tax liability you may owe, and providing assistance and additional information as reasonably 
requested by Intuit. 
 
QuickTax Online Accuracy of Calculation Guarantee. If you are a paid user and you pay a federal or provincial 
government penalty and/or interest because of a calculation error on a form prepared for you using the Services, and not 
as a result of, among other things, your failure to enter all required information accurately, willful or fraudulent omission or 
inclusion of information on your tax return, misclassification of information on the tax return, failure to file an amended 
return to avoid or reduce an applicable penalty/interest after Intuit announced updates or corrections to the Software in 
time for you to file an amended return, or errors in the tax tables provided to Intuit by the federal government, then Intuit 
will pay you in the amount of the federal or provincial government penalty and/or interest paid by you to the federal or 
provincial government. In this regard, you are responsible for keeping Intuit apprised promptly of any change in your email 
address, mailing address and/or phone number so that you can be notified of such updates or corrections.  You are 
responsible for paying any additional tax liability you may owe and providing any other information Intuit reasonably 
requests. If you obtained a license for the free version of the Software, this calculation guarantee does not apply to you.   
 
If you believe such a calculation error occurred and you have complied with the conditions in this Section 3, you must 
notify Intuit as soon as you learn of the mistake (and in no event later than 30 days after the penalty or interest is 
assessed) in writing at: Intuit Canada, Attention: Returns Department, QuickTax, P.O. Box 4182, Edmonton, AB T6E 4T2.  
Your written notice must also include a copy of the deficiency notice from the taxing authority(s), a hardcopy of the 
applicable tax return, your member ID and a diskette with your applicable .pdf tax return file.  
 
4. LIMITED WARRANTY (for QuickTax Business – Incorporated Edition). 
 
For a period of sixty (60) days from the date that you receive the Software and Documentation, Intuit warrants that the 
medium on which the Software is recorded, as well as the related Documentation, are free from defects in materials or 
faulty workmanship.  If you determine that the Software does not meet or has not performed to these specifications, your 
exclusive remedy shall be one of the following, depending on how you acquired the Software:  
 
(a) If you purchased your Software license through a retail store or directly from Intuit, you may: (1) return the Software 
within sixty (60) days of purchase from the retail store, or from shipment of the Software by Intuit, to Intuit at the address 
set forth in option (2) immediately below, along with a dated receipt for a full refund; or (2) request the replacement of a 
defective CD from Intuit of the version of the Software you purchased within one hundred twenty (120) days of purchase, 
provided that you first call Customer Service at 1-866-438-8020 as Intuit may be able to help you remedy the problem you 
are having with your CD. If Intuit Customer Service is unable to help remedy the problem with your CD, you might be 
requested to return your defective CD and dated proof of purchase to Intuit Canada, Suite 400, 138 Fourth Avenue SE, 
Calgary, Alberta, T2G 4Z6 in order to receive a replacement CD. 
 
(b) If the Software was pre-installed on your computer when you bought it, or if the CD came packaged with your 
computer at no extra charge, and the Software is defective or was installed improperly, you may be able to obtain a 
replacement CD from the company that manufactured your computer, at such company’s option, by sending your request 
stating the nature of the problem, plus a copy of your dated receipt for the purchase of the computer on which the 
Software was installed, to the computer manufacturer. 
 
(c) If you obtained the Software by downloading it onto your computer, and the Software did not install properly, please try 
to install it again and visit the QuickTax technical support website at http://support.intuit.ca before contacting Intuit 
Technical Support at the number listed above. Note that this full price refund guarantee applies to the Software license 
purchase, but not to the purchase of additional authorization codes. This guarantee is valid only for one Software license 
purchase per household. 
 
5. SATISFACTION GUARANTEE 
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If you are not satisfied with the Software, or if the Software will not activate even after you have worked with Intuit to 
activate it, Intuit's entire liability and your exclusive remedy shall be one of the following, depending on how you acquired 
the Software:  
 
(a) If you purchased the Software license through a retail store or directly from Intuit, you may: (1) uninstall the Software 
and return it within sixty (60) days of purchase from the retail store, or from shipment of the Software by Intuit, to Intuit at 
the address set forth in option (2) below, along with a dated receipt for a full refund; or (2) request the replacement of a 
defective CD from Intuit of the version of the Software you purchased within one hundred twenty (120) days of purchase, 
provided that you first contact Intuit Customer Service using the customer contact numbers provided at 
http://support.intuit.ca/  as Intuit may be able to help you remedy the problem you are having with your CD. If Intuit 
Customer Service is unable to help remedy the problem with your CD, you might be requested to return your defective CD 
and dated proof of purchase to Intuit Canada, P.O. Box 4182, Edmonton, Alberta, T6E 4T2 in order to receive a 
replacement CD. 
 
(b) If the Software was pre-installed on your computer when you bought it, or if the CD came packaged with your 
computer at no extra charge, and the Software is defective or was installed improperly, you may be able to obtain a 
replacement CD from the company that manufactured your computer, at such company’s option, by sending your request 
stating the nature of the problem, plus a copy of your dated receipt for the purchase of the computer on which the 
Software was installed, to the computer manufacturer.  
 
If you obtained the Software by downloading it onto your computer, and the Software did not install properly, please try to 
install it again and visit the QuickTax technical support website at www.quicktax.ca/support before contacting Intuit 
Technical Support using the customer contact numbers provided listed on that site.  
 
Note that this full price refund guarantee applies to the Software license purchase, but not to the purchase of Increased 
Tax Return Licenses or additional installation keys. In addition, this guarantee is valid only for one Software purchase per 
household. 
 
Satisfaction Guaranteed for QuickTax online.  If you are not satisfied with QuickTax online, Intuit will refund any fees paid 
by you if you contact Intuit Customer Service within 60 days of paying the QuickTax online services fees, request such 
refund, and provide your respective Order Number (provided on the confirmation purchase screen). 
 
6. INTUIT SERVICES AND THIRD PARTY SERVICES (together “Services”). 
 
A. NETFILE and Other Intuit Services.  
 
Electronic Filing Services. If you would like to file your tax return electronically, the Software will prompt you on how to file 
electronically via NETFILE or Corporate Internet Filing (if applicable) with the Canada Revenue Agency (“CRA”) or 
Revenu Québec (individually, a “tax authority” or together the “taxing authorities”).  At no time does Intuit store your 
personal file/return in NETFILE or Corporate Internet Filing (if applicable), nor will Intuit file your tax return through 
NETFILE or Corporate Internet Filing (if applicable) (or by any other means) with the taxing authorities on your behalf. You 
are responsible for ensuring that your tax return is submitted to the proper taxing authority.  Intuit does not guarantee that 
the taxing authority will accept your tax return. You are entirely responsible for verifying the status of your tax return to 
confirm that it has been received and accepted by the taxing authority or authorities and, if necessary, for filing it 
manually.  
 
Import Services. The Software may include a feature that allows you to import certain tax-related information from 
participating payroll processors and financial or other institutions.  If the Import Services are available to you, and you 
choose to use them, you are responsible for verifying the accuracy of the information that is imported.  Intuit bears no 
responsibility for its accuracy. Should you take advantage of the Import Services, your relationship concerning the Import 
Services is with the information providers, and Intuit disclaims all liability that might arise from your use of the Import 
Services.  
 
Help and Support. Intuit may use a variety of methods (e.g., in-product, Internet, fax and phone) to provide technical 
support and customer service in connection with the Software and Intuit Services.  The terms and conditions governing 
the offering of this support, some of which require the payment of an additional fee, are subject to change as announced 
by Intuit from time to time. Consult the Intuit Support Web site (currently, http://support.intuit.ca) for the most up-to-date 
information relating to this support and any associated charges, as well as updates to the Software. The Software is 
subject to Intuit’s sunset policy and in its sole discretion, Intuit may provide technical support for the Software only until 
December 31

st
 of the year subsequent to the tax year for which the Software version has been made available by Intuit to 

customers.  
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Feedback.  Intuit may provide you with a mechanism to provide feedback, suggestions and ideas, if you choose, about its 
software and services (“Feedback”). You agree that Intuit may, in its sole discretion, use the Feedback you provide to 
Intuit in any way, including in future modifications of the Software, multimedia works and/or advertising and promotional 
materials relating thereto.  You hereby grant Intuit a perpetual, worldwide, fully transferable, non-revocable, royalty free 
license to use, modify, create derivative works from, distribute and display any information you provide to Intuit in the 
Feedback.   
 
B. Third Party Services. 
 
In connection with the promotion or your use of the Software, you may be made aware of services, products, offers and 
promotions provided by third parties, and not by Intuit.  If you decide to use Third Party Services, you are responsible for 
reviewing and understanding the terms and conditions governing any Third Party Services. You authorize Intuit to use and 
disclose your contact information, including name and address, for the purpose of making the Services you choose 
available to you. Your participation in such Third Party Services indicates your acceptance of such terms and conditions.  
You agree that the third party, and not Intuit, is responsible for the performance of the Third Party Services. 
 
The Software and Services may contain or reference links to third party websites. Some of those links are provided as a 
convenience only. The inclusion of any link is not and does not necessarily imply an affiliation, sponsorship, endorsement, 
approval, investigation, verification or monitoring by Intuit or its Suppliers (defined below) of any information contained in 
any third party website. In no event will Intuit or its Suppliers be responsible for the information contained in such third 
party website or for your use of or inability to use such website. Access to any other website is at your own risk, and you 
should be aware that linked websites may contain terms and privacy policies that are different from those of Intuit and its 
Suppliers. Neither Intuit nor its Suppliers are responsible for such provisions, and expressly disclaim any liability for them. 
 
You are responsible for providing, at your expense, any access to the Internet and any required equipment.  Further, Intuit 
may at any time change or discontinue any aspect, availability or feature of the Services.   
 
C. Online Communities. 
 
A The Software may include a feature that allows you to exchange useful and helpful information with other users of 

QuickTax (“Live Community”). Internet access is required to use Live Community. Please respect and interact with 
other users as you would in any public arena when using the Live Community feature. Exercise your judgment in 
evaluating and acting on (or ignoring) other users' Live Community sessions. Remember, due to the anonymous 
nature of the Internet, other Live Community users may not be who they say they are, know what they say they 
know or be affiliated with whom they say they are affiliated.  

 
B   Content.  You agree that Intuit does not endorse and is not responsible for the accuracy of the content in Live 

Community, and will not be liable for any damages incurred as a result of the submission or use of any such 
content. Live Community users may post hypertext links to content hosted and maintained by third parties. Intuit has 
no obligation to monitor these linked sites, and is not responsible for them. Your access to any linked sites is at your 
own risk, so use good judgment before you click on any link or access any linked site. Do not reveal information that 
you do not want to make public, such as by posting your contact information or email address while using Live 
Community. Intuit reserves the right to monitor the Live Community content and designate Intuit employees to act 
as monitors. Additionally, Intuit reserves the right to edit, remove or refuse to remove Live Community content in its 
sole discretion.  Any feedback, suggestions or ideas that you provide to Intuit through Live Community will be 
considered Feedback as defined in the General terms. 

 
C   Conduct.  You agree not to upload, post or otherwise transmit any content (including but not limited to text, links, 

communications, software, images, sounds, data or other information) that contains: Inappropriate content such as: 
profanity, objectionable material of any kind, links to websites that contains information about illegal activity, 
information or software that contains a virus, Trojan horse, or other harmful or disruptive component.  Spam such 
as: commercial solicitations, chain letters, securities offerings, repetitive, pointless or irrelevant postings.  Attacks 
such as: "flaming" other participants in a manner that might incite or perpetuate a conflict or argument, creating 
usernames to attack other participants' identities, impersonating other individuals or falsely representing your 
identity or qualifications, postings that breach any users' privacy.  

 
7. RESERVATION OF RIGHTS AND OWNERSHIP. 
 
The Software is licensed, not sold and Intuit reserves all rights not expressly granted to you in this License Agreement. 
The Software is protected by copyright, trade secret and other intellectual property laws. Intuit and its licensors own the 
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title, copyright, and other intellectual property rights in the Software and all copies of the Software.  This License 
Agreement does not grant you any rights to the trademarks or service marks of Intuit.   
 
8. DISCLAIMER OF WARRANTIES. 
 
EXCEPT AS EXPRESSLY PROVIDED IN SECTIONS 3, 4, AND 5 ABOVE, THE SOFTWARE AND RELATED 
SERVICES (IF ANY), DOCUMENTATION, AND OTHER MATERIALS ARE PROVIDED "AS-IS" AND, TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, INTUIT, ITS AFFILIATES, PARTNERS (INTUIT 
GREENPOINT, A PARTNER OF AND ON BEHALF OF, INTUIT CANADA, A PARTNERSHIP),LICENSORS, 
PARTICIPATING FINANCIAL INSTITUTIONS, THIRD-PARTY CONTENT OR SERVICE PROVIDES, DISTRIBUTORS, 
DEALERS AND SUPPLIERS (COLLECTIVELY “SUPPLIERS”) DISCLAIM ALL WARRANTIES EXPRESS,  IMPLIED, OR 
STATUTORY REGARDING THE SOFTWARE, SERVICES, CD AND RELATED MATERIALS, INCLUDING ANY 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, TITLE, MERCHANTABILITY AND NON-INFRINGEMENT. 
INTUIT DOES NOT WARRANT THAT THE SOFTWARE OR SERVICES ARE SECURE, FREE FROM BUGS, VIRUSES, 
INTERRUPTION, ERRORS, OR OTHER PROGRAM LIMITATIONS (INCLUDING BUT NOT LIMITED TO ACCURATE 
OR UPDATED THIRD PARTY CONTENT).  INTUIT AND ITS SUPPLIERS ALSO DISCLAIM RESPONSIBILITY FOR 
CHANGES IN TAX LAWS AND REGULATIONS THAT MAY AFFECT USERS, AS TAX LAWS AND REGULATIONS 
CHANGE FREQUENTLY AND THEIR APPLICATION CAN VARY WIDELY BASED ON THE SPECIFIC FACTS AND 
CIRCUMSTANCES INVOLVED. USERS ARE ENCOURAGED TO CONSULT WITH THEIR OWN PROFESSIONAL TAX 
ADVISORS CONCERNING THEIR SPECIFIC TAX CIRCUMSTANCES, AS THE SOFTWARE DOES NOT OFFER 
COMPLETE TAX STRUCTURING. INTUIT DOES NOT WARRANT THAT THE USER WILL ENTER ALL ITEMS 
REQUIRED FOR A COMPLETE TAX RETURN, OR THAT THE USER WILL OBTAIN THE MAXIMUM TAX REDUCTION 
IN EVERY CASE. INTUIT DISCLAIMS ANY RESPONSIBILITY FOR ACCURACY OR ADEQUACY OF ANY POSITIONS 
TAKEN BY USERS IN THEIR TAX RETURNS. INTUIT WILL NOT BE RESPONSIBLE FOR ANY DAMAGES 
RESULTING FROM THE USE OR MISUSE OF ANY DOCUMENTATION AND/OR THE SOFTWARE, INCLUDING ANY 
INCOME TAXES, PENALTIES, OR INTEREST CHARGES THAT MAY BE ASSESSED BY THE CANADA REVENUE 
AGENCY, REVENU QUEBEC OR ANY OTHER APPLICABLE TAXING AUTHORITIES (UNLESS OTHERWISE 
INDICATED HEREIN). 
 
THE SOFTWARE MAY CONTAIN DATED INFORMATION. USE OF THE SOFTWARE IS BASED ON YOUR 
UNDERSTANDING THAT THIS SOFTWARE MAY NOT INCLUDE ALL THE INFORMATION OR THE MOST CURRENT 
INFORMATION RELEVANT TO YOUR PARTICULAR NEEDS OR SITUATION.  
NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY INTUIT AND/OR ITS SUPPLIERS AND THEIR 
EMPLOYEES OR AGENTS SHALL INCREASE THE SCOPE OF THE ABOVE REPRESENTATIONS, WARRANTIES 
OR CONDITIONS IN THIS LICENSE AGREEMENT OR CREATE ANY NEW REPRESENTATIONS, WARRANTIES OR 
CONDITIONS IN CONNECTION WITH THE SOFTWARE, SERVICES OR THIS LICENSE AGREEMENT.  
 
Some jurisdictions may not allow the exclusion of implied warranties and conditions, so the above exclusions may not 
apply to you. In that event, to the extent your jurisdiction permits limitations on duration of implied warranties, any implied 
warranties or conditions are limited to the applicable period described under the "Satisfaction Guaranteed" section, to the 
extent permitted by applicable law, if longer. This warranty gives you specific legal rights, and you may have other rights 
as well, which vary according to jurisdiction.  
 
All warranties or guarantees given or made by Intuit with respect to the Software or Intuit Services (1) are for the benefit of 
the authorized user of the Software only and are not transferable, and (2) shall be null and void if an authorized user 
breaches any terms or conditions of this License Agreement. 
 
9. LIMITATION OF LIABILITY AND DAMAGES. 
 
YOU AGREE THAT IN NO EVENT WILL INTUIT BE LIABLE FOR ANY LOSS, COST LIABILITY OR DAMAGE 
INCURRED AS A RESULT OF YOUR RECEIPT OF OR PARTICIPATION IN THIRD PARTY SERVICES AND FOR 
YOUR FAILURE TO UPDATE THE SOFTWARE.  ADDITIONALLY, EXCEPT FOR THE REIMBURSEMENT FOR 
CALCULATION ERRORS DESCRIBED ABOVE, THE ENTIRE CUMULATIVE LIABILITY OF INTUIT AND ITS 
SUPPLIERS FOR ANY REASON ARISING FROM OR RELATING TO THIS LICENSE AGREEMENT SHALL BE 
LIMITED TO THE AMOUNT PAID BY YOU FOR THE SOFTWARE OR SERVICES, AS APPLICABLE, TO INTUIT OR 
ITS AUTHORIZED RESELLER. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, INTUIT AND ITS 
SUPPLIERS SHALL NOT LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL 
DAMAGES OR FOR ANY DAMAGES RELATING TO LOSS OF BUSINESS, TELECOMMUNICATION FAILURES, 
LOSS, CORRUPTION OR THEFT OF DATA, VIRUSES, SPYWARE, LOSS OF PROFITS OR INVESTMENT, TAX 
POSITIONS TAKEN BY YOU, USE OF THE SOFTWARE WITH HARDWARE OR OTHER SOFTWARE THAT DOES 
NOT MEET INTUIT’S SYSTEMS REQUIREMENTS, OR THE LIKE, WHETHER BASED IN CONTRACT, TORT 
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(INCLUDING NEGLIGENCE), STRICT LIABILITY, PRODUCT LIABILITY OR OTHERWISE, EVEN IF INTUIT OR ITS 
SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND EVEN IF A REMEDY SET 
FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. IN NO EVENT DOES INTUIT ASSUME 
ANY LIABILITY TO ANY PARTY OTHER THAN YOU ARISING OUT OF YOUR USE OR INABILITY TO USE THE 
SOFTWARE OR SERVICES. THE LIMITATIONS OF LIABILITY AND DAMAGES SET FORTH IN THIS PARAGRAPH 
ARE FUNDAMENTAL ELEMENTS OF THE BASIS OF THE BARGAIN BETWEEN INTUIT AND YOU. INTUIT WOULD 
NOT BE ABLE TO HAVE PROVIDED THIS SOFTWARE, DOCUMENTATION, OTHER MATERIALS AND RELATED 
SERVICES (IF ANY) TO YOU WITHOUT SUCH LIMITATIONS.  
 
10. CONSENT TO CONDUCT BUSINESS ELECTRONICALLY (“CONSENT”). 
 
A. Consent to Electronic Communications. Intuit may be required by law to send Communications to you that may 

pertain to the Software, the use of information you may submit to Intuit and the Services you may choose. 
Additionally, certain of the Services you choose may require Communications with the third parties who administer 
these programs. You agree that Intuit, on behalf of itself, and others who administer such services (as applicable), 
may send Communications to you by email and/or may make Communications available to you by posting them at 
one or more of our sponsored websites. You consent to receive these Communications electronically. The term 
“Communications” means any notice, record, agreement, or other type of information that is made available to you 
or received from you in connection with the Software and Third Party Services. 

 
B. Consenting to Do Business Electronically. The decision whether to do business electronically is yours, and you 

should consider whether you have the required hardware and software capabilities described below. Your consent 
to do business electronically and our agreement to do so covers all transactions you conduct through the Software 
and all Services you receive for as long as you remain a licensee of the Software. 

 
C. Hardware and Software Requirements. In order to access and retain an electronic record of Communications, you 

will need: a computer, a monitor, a connection to an Internet service provider, Internet browser software that 
supports 128-bit encryption, and an e-mail address. By selecting the “I AGREE” button, you are confirming to us 
that you have the means to access, and to print or download, Communications. We do not provide ISP services. 
You must have your own Internet service provider. 

 
D. Communication Choices. If you later decide that you do not wish to receive certain future Communications 

electronically, please review the Privacy statement provided on the Software website to review your choices.  If you 
withdraw your consent to receive Communications electronically, we may terminate your use of the Software or 
Services. 

 
E. Changes to Your Email Address. You agree to notify us promptly of any change in your email address.  You can do 

so by logging on to your Intuit.com account.  You authorize us to provide your updated information to providers of 
Services that you elect to receive. 

 
11. TERMINATION AND AMENDMENT. 
 
The license granted to you by this License Agreement is effective until terminated. You may terminate the license at any 
time by destroying all copies of the Software and Documentation, or alternatively, by returning them to Intuit.  
 
Your rights under this License Agreement may be terminated by Intuit immediately and without notice if you fail to comply 
with any term or condition of this License Agreement.  Upon such termination, you must immediately cease using the 
Software, and delete or destroy all complete and partial copies of the Software, including all backup copies. Any 
termination of this License Agreement shall not affect Intuit’s rights hereunder.  Intuit shall have the right to change or add 
to the terms of its License Agreement at any time (provided that it is not Intuit’s intent that such change substantially affect 
the license rights granted to you in Section 2 and for which consideration was paid by you), and to change, delete, 
discontinue, or impose conditions on any feature or aspect of the Software or Services (including but not limited to internet 
based services, pricing, technical support options, and other product-related policies) upon notice by any means Intuit 
determines in its discretion to be reasonable, including sending you an email notification or posting information concerning 
any such change, addition, deletion, discontinuance or conditions in the Software or on any Intuit sponsored web site, 
including but not limited to www.intuit.ca.  
 
12. EXPORT RESTRICTIONS. 
 
You acknowledge and agree that the Software is subject to restrictions and controls imposed by the Export and Import 
Permits Act (Canada) and Regulations under the Export and Import Permits Act, as well as by the United States Export 
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Administration Act and Export Administration Regulations (collectively, the "Acts"). You agree and certify that neither the 
Software nor any direct product thereof is being or will be used for any purpose prohibited by the Acts. You further agree 
and certify that neither the Software nor any direct product thereof will be exported or transferred to any country in 
violation of the Acts. 
 
13. CONSUMER INFORMATION/PRIVACY. 
 
For details of Intuit’s Privacy Policy relating to the Software and Services is set forth at 
www.intuit.ca/en/intuit/privacy_index.jsp Questions about the Software Privacy Policy, our information practices or other 
aspects of privacy should be directed to www.intuit.ca/en/intuit/privacy_index.jsp or Intuit Canada Limited c/o Privacy 
Officer 7008 Roper Road Edmonton, AB T6B 3H2.  
 
14. TRADEMARKS/COPYRIGHTS. 
 
Intuit and the Intuit logo among others, are registered trademarks and/or service marks of Intuit Inc. in the United States 
and/or Canada and other countries. QuickTax is the registered trade-mark of LexisNexis Canada Inc., used by Intuit 
Canada under license. 
 
Microsoft, Windows, and Microsoft Internet Explorer are registered trademarks of Microsoft Corporation. Any other 
product names, trademarks, service marks or registered marks, symbols, trade names, company names and/or logos 
which appear within this product are the property of their respective owners. Such marks are protected by Canadian law 
on trademark and unfair competition and may also be registered in the Canadian Intellectual Property Office and/or in the 
U.S. Patent and Trademark Office. 
 
Copyright © 2009 Intuit Canada ULC or one of its affiliates.  All rights reserved. 
 
15. GENERAL PROVISIONS  
 
A. For QuickTax or ImpôtRapide (excluding QuickTax Business – Incorporated Edition). 
 
This License Agreement (and any additional terms and conditions with which Intuit expressly supplements this 
agreement) is a complete statement of the agreement between you and Intuit and sets forth Intuit's and its Supplier’s 
entire liability and your exclusive remedy with respect to the Software and Services and their use. The Suppliers, agents, 
employees, distributors, and dealers of Intuit are not authorized to make modifications to this License Agreement, or to 
make any additional representations, commitments, or warranties binding on Intuit.  Any waiver of the terms herein by 
Intuit must be in a writing signed by an authorized officer of Intuit and expressly referencing the applicable provisions of 
this License Agreement.  Intuit shall be not be liable for any default or delay in the performance of its obligations under 
this License Agreement to the extent its performance is delayed or prevented due to causes beyond its reasonable 
control, such as acts of God, natural disasters, terrorist acts, war or other hostilities, labor disputes, civil disturbances, the 
actions or omissions of third parties, electrical or communication system failures, or governmental action. If any provision 
of this License Agreement is invalid or unenforceable under applicable law, then it shall be changed and interpreted to 
accomplish the objectives of such provision to the greatest extent possible under applicable law and the remaining 
provisions will continue in full force and effect.  This License Agreement will be governed by Alberta law as applied to 
agreements entered into and to be performed entirely within Alberta, without regard to its choice of law or conflicts of law 
principles, except as to patent, copyright and trademark matters, which are covered by Canadian federal laws and 
international treaties. You and Intuit submit to the exclusive jurisdiction of the courts sitting in Edmonton, Alberta for any 
dispute arising hereunder. Headings are included for convenience only, and shall not be considered in interpreting this 
License Agreement.  This License Agreement does not limit any rights that Intuit may have under trade secret, copyright, 
patent or other laws.   
 
If you have any questions concerning this License Agreement, or your rights or obligations hereunder, you may write to 
Intuit at: Intuit Canada, P.O. Box 4182, Edmonton, Alberta T6E 4T2, Attn: Legal Department. 
 
B. For QuickTax Business – Incorporated Edition 
 
This License Agreement is to be governed by and interpreted in accordance with the laws of the Province of Alberta, 
without regard to its conflicts of law principles. You hereby submit to the exclusive jurisdiction and venue of the courts 
sitting in Calgary, Alberta in the event of any dispute concerning this License Agreement or the Software, Services and 
Documentation. If any provision of this License Agreement in any way contravenes the laws of Alberta or any jurisdiction 
in which this License Agreement is to be performed, such provision shall be changed and interpreted to accomplish the 
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objectives of such provision to the greatest extent possible under applicable law and the remaining provisions will 
continue in full force and effect.  
 
Language.  It is the express wish of the parties that this agreement and all related documents are drawn up in English. 
C'est la volonté expresse des parties que la présente convention ainsi que les documents qui s'y rattachent soient rédigés 
en anglais.  
 
November 2009 
   
I AGREE TO COMPLY WITH THE TERMS OF THIS LICENSE AGREEMENT. 


