Using ProFile to EFILE T1 Returns

Changes to EFILE

The Canada Revenue Agency (CRA) has implemented
some changes to EFILE. If you accept payment to
prepare more than 10 T1 General income tax and
benefit returns or more than 10 T2 corporation
income tax returns per year, you must file those
returns electronically. If you do not comply with this
change, you will be charged by the CRA $25 for every
T1 submission over 10 returns and $100 for every T2
submission over 10 returns.

In order to adhere to these changes, you will need to
register for an EFILE number if you have not already
done so. We strongly recommend completing your
registration sooner rather than later. While EFILE
registration typically only takes a few days to process

through the CRA, it can take up to 30 days while the CRA

conducts a suitability screening of EFILE applicants.

Registering for EFILE

Here are instructions on how to register for EFILE:

1 Toregister for EFILE, go to CRA EFILE and fill in the form

—it’s free to register.

Canada Revenue Agency

www.cra-arc.gc.ca

Contact Us

EFILE Registration Online

Bl g s Canads

Overview

(Benefis e required to have multiple EFILE numbers. If you have lost or misplaced your EFILE
Responsibilities

New registration
Renewal

Account Maintenance  (Continue With New Registration )
Suitability screening

Certified Software

Hours of Operation

to the NETFILE Web site at: http://netfile.gc.ca/menu-eng.html

Important Dates
How to file a return
Balance Due?

What's new Important: Please remember that you only need one EFILE number to file all your clients’
G e income tax returns. Only tax preparation businesses that operate more than one location

number or password, do not proceed. Please contact your EFILE Help Desk for assistance.
Do not proceed with this application if you are attempting to file your own tax return. Refer
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2 EFILE registration questions are straightforward
(business name, address, business number — see
image below). You will be asked for a very brief
description of the security methods you will use to
protect the confidential information found on the
returns you will file electronically. The CRA provides the
following examples:

¢ specialized security software removable hard drives

stored under lock and key

e hard-disk encryption programs

e operating systems with built-in security

e password protection

o keyboard locks.

Pl Gonni rare

Overview
What's new
Benefits

o Aogrce & revanu Canadi

EFILE Registration Online

Required fields are marked with an asterisk (*) and must be filled in to complete the form.

Name of p

ip, pi ip, or
(official or regi name of the i

New registration
Renewal

Name : (if different from above)

Account

Certified Software

Suitability screening

Contact Name*: (individual for electronic filing)

Important Dates

Balance Due?

Electronic Filers
Manual

T1153
Form T183

Hours of Operation

How to file a return

SEND and FORM

Phone*:

Extension :

Fax :

EMAIL*: (enter an EMAIL address)

Form T1013

Once your EFILE registration process is complete, you'll

receive your EFILE number and password via email.
NOTE The CRA can take up to 30 days to conduct a
suitability screening of the EFILE applicant.


https://apps.cra-arc.gc.ca/ebci/efes/emod/sec/EmodRegisterEfileRender-e
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Single Return EFILE Submissions

This section provides instructions on how to EFILE returns
with ProFile. Note: There are two ways to EFILE using
ProFile — single return or batch filing.

NOTE The CRA has decreased the maximum number
returns to batch EFILE to 30 returns.
Configuring ProFile

Before submitting a T1 return, in ProFile you will need to
input your EFILE Number and Password. Complete the
following steps:

1 InProFile, select EFILE and then Options.

PRO 0 P oMame Persona 0 atio
r‘ File Edit Audit Goto Form  Options COnline  Training Window Help
B T w“ . | EFILE this return... Chrl4+FL1
E | ] -" ‘-J g 0 ‘ EFILE the T1013 For this kaxpayer...
@ 1. Info | 2Tt I Build T1 EFILE OneLing Plus...
= Inkernet SEMD request. ., Shift+F11

Build TP1 MetFile...
EFILE Online Flus
TP1 Cannect...
Reports...

Print All ACKs

Taxpayer personal information

Sin |
Title
First name

4[] Divarced

NOTE Depending upon which version of ProFile you
have purchased, not all options will display.

2 Adialog box will appear. Under T1, select EFILE
Internet from the menu displayed on the left of the
screen. The EFILE Number and Password are those
that were provided to you by the CRA and used to
automatically identify you when performing an EFILE
submission. Enter this information in the appropriate
fields as noted below.

Electronic Filing Options
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EFILE OnLine Numbsr [B6625 EFILE OnLine Password
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- General
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~ EFILE Internet

- Feetain EFILE Log
TZEFILE [ Prampt for Session Type before cornesting to CRA
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T3/
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1 Open a completed T1 return in ProFile and select EFILE
> EFILE this return.

W7 PROFILE - [2012 T1/TP1: ONE, Mary Anne - T1 jacket]
/Ml File Edt Audt Gota Form options SR or

window  Help

-39 W@ [ S QER e E
K LTL | 0 2 Wedeal | "3 3, T2125#1 | Build TLEFILE Online Pl 4 7. Dependant | % 8. 51 | g4 9. 7778 | (& T4 |
Internet SEND request... Shift+F11
—— B e Protected B - when completed
[ T7 T eneomeens T1 GENERAL 2012
onnect...
Reports... Return

Print All ACKS

Complete all the sections that apply  Optios...
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Identification Information about you

ProFile will audit the T1 return and provide a summary
of potential issues that may result in the EFILE
submission being rejected. If the return being submitted
contains potential issues, a dialog box similar to the
following will be displayed: To avoid this, use the

auditor in ProFile before you EFILE, making sure that all
warnings are cleared.

" Warning %]

«p y The retun showin below has audit issues outstanding, Proceed?
&, )

1. FIFTEEN, Darlene O

B Warning T4APA Taxpayeris over 60, but has no CPP income. |s this |
carrect? (adOwverbINoCPR)

®, ‘Warning Dependany/l Dependantis under the age of § years. Flease verify that
wou entered Universal Child Care Benefit amount
{adBirthDateUnderk)

B, ‘Warning Dependant/2 Dependantis under the age of b years. Flease verify that
wou entered Universal Child Care Benefit amount,
{adBirthDatelUnderk)

® ‘Warning Dependant/3 Dependantis under the age of B years. Flease werify that
wou entered Universal Child Care Benefit amount,
(adBirthDatelUnderk)

®_ ‘Warning_Denendant/4 Dependantis under the age of 6 vears. Please verify that %

l

Clicking OK will continue the EFILE process. Clicking
Cancel will stop the EFILE process to allow you to clear
the audits before submitting. It is important to resolve
the error messages before going any further or the On-
Line file will fail to be created. Once the error messages
are resolved, the On-Line file will be successful.

Build EFILE On-Line file: 5

b-€3 <MoMame: Failed.

Client:  <Maohlame:
File:
Statuz: Failed.

I Transmit now I [ Transmit later ] [ Cancel




4 Once you are ready to file the return, have resolved
all of the audit issues and built a successful On-Line
file, Left click on the Transmit now button to continue
the process.

NOTE ProFile will create a *.tax file containing the data
to be submitted to the CRA. The file name will consist of
the client’s nine-digit Social Insurance Number followed
by an extension of “.tax”.

5 A confirmation box will appear prior to sending the .tax
file to the CRA. Click OK to transmit the T1 return.

EFEILE this return...

Clicking OF. will transmit pour . T file o the CRA.

[ ] Do not show this warning again.

L k. J [ Cancel

Once the file has been sent and validated by the CRA,
a confirmation number will be displayed as well as a
message regarding the results of the transmission.

W7 EFILE Session

EFILE session starting on Thursday. December 20, 2012 at 2:14 PM
Transmitting C:iDocuments and Settings\usemame\iy Documentsivly ProFile Data.
Y201 2TTHEFILEVE7 0000007 TAX..

Confirmation number: PGNZLIBW. If contacting the CRA help desk you must quote
this number prefixed by your EFILER id number like this: B6629PGNZLIBW

|EFILE session done.

E) [ ok [ cancel |[ e

IMPORTANT If the transmission is unsuccessful, an
alternate screen will appear which lists the errors
encountered in the return. If you receive this message
after submitting a return through EFILE, The errors will
appear in the auditor on the return (Ctrl + F9). Once all of
the errors are addressed, go to File > Properties, remove
the checkmark from the CRA Errors box and then resubmit
your return. If this still does not resolve the problem, please
contact ProFile support at 1-800-452-9970.
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Batch Returns EFILE Submissions

1 If you have purchased ProFile Premier, you can save

time by submitting a batch of T1 returns, using
ProFile’s EFILE Online Plus feature. Select EFILE
and then Build T1 EFILE On-line Plus.

ll'
File Goto Form  Options Online  Training Window Help
MY . By @ - Build T1 EFILE On-Line Plus... h
| - 3@ Build TP1 NetFile... -
EFILE Cnline Plus
TP1 Connect. ..
Reports...
Print All ACks

Options...

Selecting this option will open a special view that lists
all of the returns that are eligible for EFILE. The view in
Client Explorer looks like this:

#7 PROFILE - [Client Explorer]

.{‘ File Database Goto Form Options EFILE Online Training Window Help

D39 RIZEA & - |ii&-a
View | T1-EFILE Elgible v fpsaveview - | T [ |
[ Detais x| SeachBy [Cientname <

Actions B (A e olol ol el fTalnl il ilr]1]

4 Open files
b Build EFILE...

Beckett, Todd
gy Pint fles.. Files .
Piint forms in the files... i 2012 ProFile: T10142wS_Scenario. 12T

Clear selection U.NE_ Mary Anne
Files
Select all
Beckett. Todd <« [ [ 2012 ProFile: 01 One. Maty Anne.12T
SIN :\Iwo Susan B
111111118 lles ]
Home Address [ [ 2012 PrcFile: 02 Twwo, Susan B.12T
17 Adastia Place
Brampton, BC
LEP 384

To EFILE more than one return, simply select the
checkbox beside each of the returns and click Build
EFILE in the Actions section on the left of the
screen. A confirmation box will then appear listing the
selected returns.

P97 Build EFILE File 3]

() Build T1 EFILE On-Line Plus () Build TRP1 EFILE

Clignt Mame Filenams

Johnson, James  Shwmware-host\Shared FoldershDesktophT10142w'S_S cenanio. 12T
OME, Mary Anne  C:\Documents and Settings\tbeckett\Desktopt01 One, Mary Anne. 12T
TWwWi, Suzan B C:\Documents and Settingsitbeckett\Diesktoph02 Two, Susan B.12T

L ak. J[ Cancel ][ Help ]




4 Select OK to continue with the process. A .ted file
(similar to a .tax file) will be created in your EFILE

directory, containing the information for all of the
returns being submitted in the batch.

5 A successful transmission will result in a confirmation
box similar to this:

W2 EFILE Session

EFILE session starting on Thursday. December 20, 2012 at 1:42 PM

Checking for acknowledgment files_..
Mo new acknowledgments available.

You have 1 transmission files (TEDs) to transmit.
Transmiting C\Documents and Setlingsiusemametfy Documentsifpy ProFile Data
201 2T1NEFILEYD00NN0S3TED. .
Successful: Reference number. PGRZLIEW

EFILE session done.

= [ ok [ cancel | [ Hen |

6 The dialog box above also references Acknowledgement
files. These Acknowledgements are files that provide
either an acceptance or rejection for individual returns
submitted within a batch. ProFile processes these files
in the background, so you would only rarely need to
interact directly with the files.

Important: Acknowledgements do not reflect the state
of the current batch of returns being submitted, but are
for previous batches filed using the batch method. If a
batch file is rejected (as with single returns described
above), the dialog shown will be populated with error
codes and descriptions to provide guidance on how

to resolve the errors. Note that when batch filing, it’s
possible that while the transmission of the batch of
returns was successful, the actual return data could still
be flawed, in which case you will receive a “Rejection”
acknowledgement next time you batch EFILE or check
for acknowledgements.

Using ProFile to EFILE T1 Returns

You can check for acknowledgements of previously
sent returns by going to EFILE and selecting EFILE
Online Plus.

I"
Flle Goto Form  Options

: l—w . 1 E!Q I Build T1 EFILE Cn-Line Plus. .. _
LT 5 Build TP1 HetFile. . . =

EFILE Online Plus

Orline  Training  ‘Window  Help

TP1 Connect...
Reports. ..
Print All ACKs

Options...

This will open a session and check for
acknowledgements without sending any new return
information. A dialog box will indicate the results of the
check for acknowledgements.

W7 EFILE Session x|

EFILE session starting on Thursday, December 20, 2012 at 2:32 PM

Checking for acknowledgment files...
ChDocuments and Settingstusernameihy DocumentsiMy ProFile Datsh201 2TIAEFILE
WPGNZLIEW.ACK downloaded
Mo new acknowledgments availakle

EFILE session done.

& [ok ][ caea ][ Hep |

Dialog always ends with “No new acknowledgements
available” even if it has downloaded one or more
acknowledgment files. In the dialog box above, you can
see that one acknowledgement has been retrieved. The
name of the acknowledgement file corresponds to a
“batch id” or reference number that was provided in the
web service’s response to the initial batch submission.

More EFILE Information
For more information about EFILE and EFILE Online Plus

please visit the CRA’s website.

If you have any questions, don’t hesitate to reach out
to us at community.intuit.ca/profileaccounting

INTUIT

ACCOUNTANTS


http://www.efile.cra.gc.ca/l-vrvw-eng.html
community.intuit.ca/profileaccounting

